Address by the Director of the Appeals Agency,
 Mrs. Lambrini Koletta
Deputy Minister of Citizen Protection, distinguished guests, ladies and gentlemen, 
I should also like to thank you for the pleasure of your presence here today. 
The Appeals’ Authority which was established by Law 3907/2011, is the epitome of the State’s effort to create a rational and more just system of international protection. It is the agency which examines – as the name of the Authority indicates – the appeals of those requesting international protection against decisions issued by the Asylum Service on the first instance.
Institutionalisation of the judgment on the second instance reflects primarily the degree to which societies have consolidated democratic institutions and developed their sense of justice. This becomes even more obvious when the Appeals’ Authority – which in reality decides the destiny and future of human beings – is armored by guaranties of substantial and personal independence in its decisional duty. 
Our goal is to succeed in materializing the will of the State, as outlined in L.3907/2011, overcoming the weaknesses of the past that have cost us a series of convictions for violations of human rights and have made us the recipients of harsh criticism both by the international and the domestic society. We believe we can achieve this by utilizing the conclusions and experience gained from the operation of the system for granting international protection to date, and also by making best use of the know-how generously offered in this field by international organizations, predominantly by the UN High Commissioner for Refugees, the European Union and NGOs active in the field of asylum.
The former Minister of Citizen Protection, Mr. Christos Papoutsis has always been our supporter. He and his close associates in the field of the asylum kept on our side in our effort to implement step by step the modern political understanding of international assistance. This does in no way mean however that we forget or downplay the wholehearted contribution by the leadership of the Ministry and the Hellenic Police personnel at large.  
We are going through an extremely adverse period and an unprecedented financial crisis which is daily putting to the test the stamina of the social fabric in our country. This conjuncture was not taken into account during the planning of the new national asylum policy.  The endeavor to set up and render functional the new Services and the modernized structures in the sector of migration flow management and provision of international assistance feels like a “struggle with the beast” and often we are overcome by it.
Our vision however, in a law abiding society, first and foremost focuses on an efficient management of third country citizens, who enter the country unauthorized, in conditions of respect for their dignity, and on a new, different asylum philosophy and practice, in line with European models. This vision is the moving force for the realization of our objectives. 
V. Hugo wrote “Human soul is in greater need of the ideal than of the real; we live on the real but we exist on the ideal. This is the difference between man and animals; animals live, man exists”. To us, the Appeals’ Authority, the Asylum Service and the Initial Reception Service are not merely three new services, three new directorates in a ministry; they are an aspiration. This aspiration we are here to welcome today. We shall make sure it survives. Because, we all share the same right to existence. 
Thank you.

